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STEP ONE Account Maintenance: Log In to an Existing Account

Click Here

ENTER:

CLICK:

SRR
(Rl (\ https://dcurecorasist azahcecs.gov/ v 1 [ 4| x M2 Google P~
File Edit View Favorites Tools Help

7 Favorites A ewTa - Public Website rizona Government Univ... ree Hotmai tate Of Arizona Weekly J... Web Slice Gallery + \E.S. Employee Services
F; : New Tab £\ AHCCCS - Public Web: A G U Free H | @] State Of A Weekly J Web Slice Gallery Y ES. Employee S

28 - | A\ Arizona Direct Core Wo... | @ hitp://dewadmin/Account...| | i~ B -~ ® ~ Page~ Safetyv Took~ @~

Home

Helpi The online database maintains the testing records of Direct Care Workers (DCWSs) serving Arizana Long Term Care
System members living in their own homes. DCW and DCW Trainer testing records are portable or transferrable from one
employer to another.

The online database serves as an administrative support tool for DCW agencies and Approved Direct Care Worker Training
and Testing Programs (Approved Programs).

= DCW agencies will use the online database to manage a list of employees and search for testing records of
prospective/new employees.

« Approved Programs will use the online database to manage a list of trainers and to input DCW or DCW Trainer
testing records.

For information on how to register, log into or manage your account, click on the *Help™ tab in the top left hand comer.

m

AHCCCS

For more information about the AHCCCS Direct Care Waorker Training and Testing initiative, please visit www azahcces gov/dew

Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ.gov m
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https://dcwrecords.azahcccs.gov in the search line of your internet browser

Register/Log In
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STEP TWO Account Maintenance: Log In to an Existing Account

Click Here

ENTER:

ENTER:

CLICK:
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Register/LogIn
Register:
d Help
If you are a first-time user and do not have an account, please create an account.
(s =
Log In:
If you already have an account, please enter your username and password.
Account Information
Usemname:
TestTrainer
Password:
sessssssnse
Forgot Username / Password
Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ.gov |
Done € Local intranet | Protected Mode: On & v ®100% -

Username

Password

Log In
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STEP THREE Account Maintenance: Log In to an Existing Account

A
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Arizona's Medicaid Agency
g quality health
Home Welcome to the AHCCCS DCW and DCW Trainer Testing Records Online Database
M The online database maintains the testing records of Direct Care Workers (DCWs) serving Arizona Long Term Care
Trainer System members living in their own homes. DCW and DCW Trainer testing records are portable or transferrable from one
Respor lities employer to another.
Help The online database serves as an administrative support tool for DCW agencies and Approved Direct Care Waorker Training
and Testing Programs (Approved Programs).
g Out
« DCW agencies will use the online database to manage a list of employees and search for testing records of
prospective/new employees.
o Approved Programs will use the online database to manage a list of trainers and to input DCW or DCW Trainer
testing records.
For information on how to register. log into or manage your account, click on the “Help™ tab in the top left hand comer.
For more information about the AHCCCS Direct Care Worker Training and Testing initiative, please visit www azahcces gov/dew
Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ.gov m
Done €M Local intranet | Protected Mode: On 5 v ®100% -

NOTE: On the left-hand side of the page, note a tab entitled “Account Information” and a tab reflecting
the designated responsibilities(s) of the user within their organization as it pertains to the use of
and access to the online database.
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STEP ONE Account Maintenance: Forgot Username/Password

cwrecordstst.azahcces.gov/AccountPublic/Logi

File Edit View Favorites Tools Help
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Reaching across Arizona to p npr quality health care for those in need

Register/LogIn

Click Here

Register:

If you are a first-time user and do not have an account, please create an account.

Log In:

If you already have an account, please enter your username and password.

Account Information

Username:

m

Password:

Log In

Forgot Username / Password

Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ.gov |

€ Local intranet | Protected Mode: On fa v ®100% -

CLICK: Forgot Username/Password
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STEP TWO Account Maintenance: Forgot Username/Password

Click Here

File Edit View Favorites Tools Help

¢ Favorites 5 @) MewTab (\ AHCCCS - Public Website @) Arizona Government Univ... (| Free Hotmail | State O Arizona Weekly ). @] Web Slice Gallery = @ V.E.S. Employee Services
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Arizona’s Medicaid Agency 25 13 2 A’Z{OV
Reaching a ona to mprehe quality health care for those in need
Forgot Username / Password
Please enter the email address and click "Submit".
dewtesttrainer@gmail com
ey
Check your email for instructions on how to proceed.
Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ.gov j
€ Local intranet | Protected Mode: On v R100% v
ENTER: E-mail address for the user account
CLICK: Submit
NOTE: Check your E-mail inbox. If the E-mail was not received from DCW@azahcccs.gov, check your

SPAM folder.
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STEP TWO Account Maintenance: Forgot Username/Password

File Edit View Favorites Tools Help
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You are using a version of Internet Explorer which Gmail no longer supports. Some features may not work correctly. Upgrade to a modern browser, such as Google Chrome. Dismiss

Google [ a |

dewtesttrainer@gmail.com =

Username Gmail - o e o & B | [T 1ot a-

R Vonage Business - Business Phone Systems - Vonage Is Open For Business! Best Phone Systems For Small-Medium Businesses - As Low As $19.99/Mo*  why this ad?
I Inbox Online Testing Records Database - Username and Create New Password Inbox  x = H dew
dew@azahcoces gov

Starred

Ll

DCW h . 2:02 PM (0 minut
‘@azahcces.gov (0 minutes ago) - B -

to me =
Show details

Sent Mail
Drafts Forgot Username/Password i
Mare ~ VONAGE BUSINESS x
Username: TestTrainer
LY}
*~ el Click Here to change your password ’\\/ g;:t‘gif: Phone

If you are having trouble accessing your account, please call or email the help desk (602-417-4401 or DCWi@azahcces.gov).
Vonage Is Open For Business!

Best Phone Systems For Small-
Medium Businesses - As Low As

Search people

NOTICE: This e-mail and any attachments to it may contain information that is PRIVILEGED and CONFIDENTIAL under

with yet. Invite some State and Federal law and is intended only for the use of the specific individual(s) to whom it is addressed. This information §19.99/Mo"
contacts to get started. may only be used or disclosed in accordance with law, and you may be subject to penalties under law for improper use or
Leam more further disclosure of the information in this e-mail and its attachments. If you have received this e-mail in error, please VA Home Loan for Veterans
immediately notify the person named abave by reply e-mail, and then delete the one you received. Get a Quote in 2 Minutes! VA Loans
now Up to $417.000 with $0 Down_
www.vamortgagecenter.com
a

Click Here

) Vonage Business - Business Phone Systems

Vonage |s Open For Business! Best Phone Systems For Small-Medium Businesses - As Low As $19.99/Mo*
Ads — Why this ad?
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CLICK: Click Here to Change Your Password
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STEP THREE Account Maintenance: Forgot Username/Password

File Edit View Favorites Tools Help

¢ Favorites g5 @ NewTab (A AHCCCS - Public Website @ Arizona Government Univ... (g Free Hotmail g State Of Arizona Weekly ). ] Web Slice Gallery = 2] Y.ES. Employee Services

Click Here

ENTER:

CLICK:

CLICK:

‘ I\ Arizona Direct Care Workers

- ~ [ dm v Pagev Safetyv Toolsv @~

Reset Your Password

MOTE: Passwords must meet the following requirements and have at least:
9 characters

1 upper case (A) and 1 lower case (a) alpha character

1 numeric (1,2.3, etc.) and 1 special character (L. @.#.&, stc.) .

Enter New Password-

Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 A7 gov

m

New password
Submit

Ok

€ Local intranet | Protected Mode: On
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STEP ONE Account Maintenance: Update Account Information

https://dewrecordstst.azahcccs.gov/default.aspx - 43| X | 2 Google P -
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Arizona to prc

Home

Account Informatic

oS The online database maintains the testing records of Direct Care Workers (DCWSs) serving Arizona Long Term Care
Trainer System members living in their own homes. DCW and DCW Trainer testing records are portable or transferrable fram one
onsibilities employer to another.

The online database serves as an administrative support tool for DCW agencies and Approved Direct Care Worker Training
and Testing Programs (Approved Programs).

« DCW agencies will use the online database to manage a list of employees and search for testing records of
prospective/new employees.

« Approved Programs will use the online database to manage a list of trainers and to input DCW or DCW Trainer
testing records.

ion on how to register, log into or manage your account, click on the “Help™ tab in the top left hand comer.

m

AHCCCS Click Here

For more information about the AHCCCS Direct Care Worker Training and Testing initiative, please visit www.azahcccs govidew

Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ gov W

;

€38 Local intranet | Protected Mode: On 4y v ®100% v

CLICK: Account Information

NOTE: All account information including contact information, user role(s) and account associations can
be modified/updated.
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STEP TWO Account Maintenance: Update Account Information

File Edit View Favorites Tools Help

i Faverites o5 @] NewTab £\ AHCCCS - Public Website @) Arizona Government Univ... & Free Hotmail ] State Of Arizona Weekly ). ] Web Slice Gallery = & Y.E.5. Employee Services

|A Arizona Direct Care Workers | ‘ o v [ = v Pagev Safetyr Toolsv i@~ ”

izona's Medicaid Agency y »
fAtizonas Offcial Web Site
Reachin

Home Account Information help
Account Information  [RTVNEEREE S
Trainer Help
Responsibilities Change Password
Help Please follow and complete the steps outlined below. There will be a total of four steps for you to complete. Some of the steps will be added incrementally as you progress through

the process. Once you have completed each step, a check will appear in the appropriate box below. When step four has been completed, you will be notified that your account has
Log Out been submitted for activation approval

JAccount Activation Progress
Email Verified
Business Contact Information Completed

Role Requested

mn

Account Activated

Step One: Add/Edit Business Contact Information

Step Two: Add/Change User Raole
Step Three: Associate Account to Training Program

Step Four: You have completed all of the required information to activate your account.
Click the "Finish” button to submit this information for approval.

Privacy Paolicy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ gov b

€ Local intranet | Protected Mode: On i3 = ®100% ~
NOTE: Reference the “Activate an Account” section of the User Guide for information on how to
update/add account information
CLICK: “Add/Edit Business Contact Information” to review all information relative to the user account

and edit business contact information. (Note: Users may view this screen to review a summary of all
primary account information.)

CLICK: “Add/Change User Role” to modify an existing user role(s) or add a user role.

CLICK: “Associate Account to DCW” or “Associate Account to Training Program” to modify an existing
association or to add an association to the user account.
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STEP ONE Account Maintenance: Create a New Password

e s ™
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= Account Information Help
Account Information Usemame: TestTrainer
Train Help

Change Password

Help Please follow and complete the st& tlined below. There will be a total of four steps for you to complete. Some of the steps will be added incrementally as you progress through
the process. Once you have completed ea . a check will appear in the appropriate box below. When step four has been completed, you will be notified that your account has
Lt been submitted for activation approval.

JAccount Activation Progress
Email Verified

Business Contact Information Completed

Role Requested CI ic k H e re

Account Activated

m

Step One: Add/Edit Business Contact Information

Step Two: Add/Change User Role
Step Three: Associate Account to Training Program

Step Four: You have completed all of the required information to activate your account.
Click the "Finish” button to submit this information for approval.

Privacy Policy Accessibility Policy Contact AHCCCS ® Copyright 2013 AZ.gov |

€M Local intranet | Protected Mode: On v ®10% -

CLICK: Change Password

NOTE: Users will need to know the current password in order to change the password. If the current
password is unknown, reference the “Account Maintenance: Forgot Username/Password”
section of the User Guide.
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STEP TWO Account Maintenance: Create a New Password

Click Here

ENTER:

ENTER:

CLICK:

Passward 5 Inte 0
e - . S W 4 /
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File Edit View Favorites Tools Help
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|\ Change Passuord [ ] - < [ g v Pagew Safetyv Took~ @~

Information Use the form below to change your password.

Password Requirements

Passwords must meet the following requirements and have at least:
« 9 characters
« 1 upper case (A) and 1 lower case (a) alpha character
e 1numeric (1,23, etc ) and 1 special character (1,@ #.5. etc )

Account Information

Old Password:
sessssssnes

m

New Password:
ssessscsnes

Confirm New Passwaord:

[ Cancel ][ Change Password

Privacy Policy Accessibility Policy Contact AHCCCS @ Copyright 2013 AZ gov I

€l Local intranet | Protected Mode: On G v R10% v

Old Password

New Password twice

Passwords must meet the following requirements and have at least:
= 9 characters
= 1 upper case (A) and 1 lower case (a) alpha character
= 1 numeric(1,2,3, etc.) and 1 special character (!,@,#,&, etc.)

Change Password
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STEP THREE Account Maintenance: Create a New Password

File Edit View Favorites Tools Help
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Arizona’s Medicaid Agency

Register Login

Register:

If you are a first-time user and do not have an account, please create an account.

Z Log Out Log In:

If you already have an account, please enter your usemame and password.

Account Information

Usemname:
TestTrainer

Click Here

m

Password:

Log In

Forgot Username / Password

Privacy Policy Accessibility Policy Contact AHCCCS ®© Copyright 2013 AZ.gov

€M Local intranet | Protected Mode: On 5 v ®10% -

NOTE: Users will be referred back to the Log In page. Users may follow procedures to Log In or Log Out
of the online database.
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