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STEP ONE  Account Maintenance: Log In to an Existing Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ENTER: https://dcwrecords.azahcccs.gov in the search line of your internet browser 

 

CLICK: Register/Log In 

 

 

 

  

 

 

 

 

Click Here 

https://dcwrecords.azahcccs.gov/
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STEP TWO  Account Maintenance: Log In to an Existing Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

ENTER: Username 

 

ENTER: Password 

 

CLICK: Log In 

 

 

 

 

 

Click Here 
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STEP THREE  Account Maintenance: Log In to an Existing Account 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: On the left-hand side of the page, note a tab entitled “Account Information” and a tab reflecting 

the designated responsibilities(s) of the user within their organization as it pertains to the use of 

and access to the online database. 
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STEP ONE  Account Maintenance: Forgot Username/Password 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK: Forgot Username/Password 

 

 

 

 

 

 

 

Click Here 
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STEP TWO  Account Maintenance: Forgot Username/Password 

 

 

 

 

 

 

 

 

 

 

 

 

ENTER: E-mail address for the user account 

 

CLICK: Submit 

 

NOTE: Check your E-mail inbox. If the E-mail was not received from DCW@azahcccs.gov, check your 

SPAM folder. 

 

 

 

 

Click Here 

mailto:DCW@azahcccs.gov
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STEP TWO  Account Maintenance: Forgot Username/Password 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK:  Click Here to Change Your Password 

 

 

 

 

 

 

 

Username 

Click Here 
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STEP THREE  Account Maintenance: Forgot Username/Password 

 

 

 

 

 

 

 

 

 

 

 

 

ENTER: New password 

CLICK: Submit 

CLICK: Ok 

 

 

 

 

 

Click Here 
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STEP ONE  Account Maintenance: Update Account Information 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK: Account Information 

 

NOTE:  All account information including contact information, user role(s) and account associations can 

be modified/updated. 

 

 

 

 

 

 

Click Here 
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STEP TWO  Account Maintenance: Update Account Information  

  

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Reference the “Activate an Account” section of the User Guide for information on how to 

update/add account information 

CLICK: “Add/Edit Business Contact Information” to review all information relative to the user account 

and edit business contact information. (Note: Users may view this screen to review a summary of all 

primary account information.) 

 

CLICK: “Add/Change User Role” to modify an existing user role(s) or add a user role. 
 

CLICK: “Associate Account to DCW” or “Associate Account to Training Program” to modify an existing 

association or to add an association to the user account. 
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STEP ONE  Account Maintenance: Create a New Password  

 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK: Change Password 

NOTE:  Users will need to know the current password in order to change the password.  If the current 

password is unknown, reference the “Account Maintenance: Forgot Username/Password” 

section of the User Guide. 

 

 

 

 

 

 

Click Here 
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STEP TWO  Account Maintenance: Create a New Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ENTER: Old Password 

ENTER: New Password twice 

Passwords must meet the following requirements and have at least: 

 9 characters 

 1 upper case (A) and 1 lower case (a) alpha character 

 1 numeric (1,2,3, etc.) and 1 special character (!,@,#,&, etc.) 

CLICK: Change Password 

 

 

 

Click Here 



  05/01/14 

 

33 
 

STEP THREE  Account Maintenance: Create a New Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: Users will be referred back to the Log In page.  Users may follow procedures to Log In or Log Out 

of the online database. 

 

 

 

 

 

 

 

Click Here 


